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Regulatory Compliance

Banking in the United States is one of the most regulated industries with increasing oversight from
several Federal and State government agencies. The current regulatory framework is aimed to protect
consumers while establishing guidelines for Financial Institutions to maintain sound business practices
and financial solvency to continue operations and serve their respective markets. Financial institutions
have relied on core software firms to provide basic regulatory support in their systems by automating
processes to collect and store data, generating specific output, or computing calculations as
prescribed by regulations. Therefore, regulatory support in legacy systems has relied on continuous
“ad-hoc” updates to source code requiring technical personnel to make system updates and hiding the

configuration required by the regulations from bank users.

The team behind the Oracle Banking Platform, a next generation banking system, has taken a fresh
look at how to apply the regulatory compliance framework to enable US Financial Institutions
accomplish their regulatory compliance goals. The Oracle Banking Platform leverages its process
driven architecture and the parameter driven configuration to lead the bank user in the setup of
regulatory functions. As it has become an industry standard from core vendors in the US, the Oracle
Banking Platform product team continuously monitors updates from regulatory agencies and engages
with the banking community to communicate configuration or system updates for regulatory functions

present in our solution and required by regulations.

Here are some highlights on how the Oracle Banking Platform enables regulatory compliance:
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E-Sign Act
Regulation Overview

The Oracle Banking Platform collects account holder’s consent to enable electronic acknowledgement

for information or documents presented to account holder. The relevant features are:

Built-in Capabilities
= A new E-sign consent is introduced along with the capture of e-mail
= Capture of at least one email ID has been made mandatory if the consent ID checked
= Consent captured can be modified at account level for each account holder

= Ability to suspend outbound e-mails and text messages for specific delinquent customers
through Suspend Activity Maintenance
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Figure: Suspend Activity Maintenance
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Regulation E — Electronic Fund Transfer Act
Regulation Overview

From a retail lending perspective, Reg. E states that No financial institution or other person may
condition an extension of credit to a consumer on the consumer's repayment by preauthorized
electronic fund transfers. Prohibitions are designed to assure that EFT develops in an environment of
free choice for the consumer. A creditor could not condition the extension of credit on a consumer’s
agreement to repay by automatic EFT payments. However, the banks are allowed to offer discounts/

favorable rates to the customers on credit extensions if the customer opts for EFT repayments.

Regulation E requires that for any account to or from which EFT transactions can be made, the
financial institution must provide the consumer a statement at least quarterly, and a monthly statement
for each monthly cycle in which an EFT transaction has occurred. This is also required in case of any

rate change in the account during this period.

Built-in Capabilities

Log entries for an account transaction history statement when there is any EFT transaction or rate
change on the loan account so that customer receives a financial statement within 30 days of the

transaction.
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SCRA - Service Member Civil Relief Act
Regulation Overview

SCRA provide service members relief from certain civil obligations and transactions involving civil
liabilities when military service materially affects the ability of a service member to meet or attend to
civil matters. The Act protects those who have recently come on active duty, or are preparing for a
long-term deployment, whose duty situation may impact their ability to meet their previous financial

commitments. SCRA benefits apply to loans opened before start of the Active Duty
Relevant Definitions in the Oracle Banking Platform
= Service member - A member of the uniformed services
=  Military Service - Period of time on active duty
Built-in Capabilities
= |dentify an individual party type as service member or service member dependent.
= Capture the active duty start date and end date.
=  Pricing module will cap interest rate during SCRA active duty period to 6%.
=  Pricing module will waive all fees during SCRA active duty period.
= Active duty period can be current dated, backdated or future dated.

= Reduce interest rate from current date. This is applicable in case if the active duty ‘start date’ is
the current date.

= Reduce interest rate from a future date. This is applicable in case if the active duty ‘start date’
is a future date.

= Reduce interest rate from a back date. This is applicable in case if the active duty ‘start date’ is
a back date.

= Display SCRA account status on the loan account during active duty period
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MLA — Military Lending Act

Regulation Overview

MLA protects service members, their spouses and/or covered dependents at point of origination if they

are on active duty at that time. If the service member is of active duty status when the service member

or dependent is extended credit, then MLA protections will apply. MLA protections apply to all forms of

payday loans, vehicle title loans, refund anticipation loans, deposit advance loans, installment loans,

unsecured open-end lines of credit, and credit cards

Built-in Capabilities

Identify an individual party type as service member or service member dependent.
Capture the active duty start date and end date

Capture and store the military service (active duty) order in the system

Compute MAPR for the Loan

Generate specific disclosures as a part of the Loan contract document
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Figure 4 Product Level Flag for MLA
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TILA — Truth in Lending Act (Regulation Z)
Regulation Overview

TILA enforces the disclosure to consumers of credit information by requiring financial institutions
provide disclosures about its lending products terms and conditions. TILA also enacts rules that protect
consumers against misleading practices from lenders. Regulation Z requires mortgage issuers, credit
card companies and other lenders to provide written disclosure of important credit terms, such as
interest rate and other financing charges, abstain from certain unfair and deceiving practices and to

respond to borrower complaints about errors in periodic billings and statements.

Built-in Capabilities
= |dentify finance charges out of all the charges applied during origination & calculate APR
= Trigger the generation of the following documents:

e Final TILA disclosure
e Annual Billing Error Notice

e Early HELOC disclosure

=  Configure a threshold amount at the product/product group level for Reg Z applicability.
= Field to identify if a HELOC/ Mortgage transaction qualifies as a High Cost Mortgage.
= Support Right to Rescind Functionality for HELOC's.

=  Dispute Management:

e The Early Collections Process in the solution has a separate 'Dispute’ status for
managing dispute claims of customer. The transition of the case to this status is done
when collector captures the ‘Dispute Claim’ result.

e The solution provides an ability to capture information related to a customer Dispute.
This information includes dispute Reason, Dispute Claim Date, Dispute Resolution
and Dispute Resolution Date.

e Bulk Contact Module can be used to send appropriate notices and
acknowledgements to the customer related to the dispute.
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Figure 10 TILA — Display of Finance Charges during servicing

Regulatory Scope for OBC

Account holder must receive a disclosure of rate under delinquency, default or as a penalty. The
disclosure must be in a tabular format, at least 10-point font. OBC will ensure data sufficiency to

generate disclosure. Actual generations of disclosure will be up to third party disclosure system.

The list of situations where the financial institution does not need to send periodic statements to
consumer, including that (1) account is uncollectible, (2) delinquency collection proceedings have been
instituted, (3) account has been charged off (no additional fees or interest), and (4) other situations
where furnishing the statement would violate Federal law. OBC needs to have an indicator to pass
along to other department of the financial institution to signal the listed situations where the periodic

statement is not required.

For open-ended products other than home-equity plans, customer disclosure is required when rate is
increased due to delinquency, default or as a penalty. Such disclosure may or may not be included in
the periodic statement. OBC will ensure data sufficiency to generate disclosure. Actual generations of

disclosure will be up to third party disclosure system.

For open-ended products other than home-equity plans, requirement on the timing of the above

disclosure regarding rate increase due to delinquency or default or as a penalty:
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=  Must be at least 45 days before the effective date of increase; and

=  Must be provided after the default/delinquency/event triggering penalty has occurred

OBC will include the following data fields for open-ended products other than home-equity plans,
requirement on the content and format of the above disclosure regarding rate increase due to

delinquency or default or as a penalty:

=  The reason of the flag (delinquency/Default, or a penalty event)
=  The date when delinquency or default or penalty event occurred

= Effective date when delinquency/default rate or penalty rate will apply

The customer is allowed to reject a significant change in terms before the effective date of the change.
For the changes the customer reject, the creditor must not (1) apply them to the account, or (2) impose
a fee or charge or treat the account as in default solely as a result of the rejection; (3) require
repayment less beneficial to the consumer than one of the methods provided in the regulation. The
methods include (1) The method of repayment for the account before the effective date of the
increase; (2) an amortization period of not less than five years; or (3) a required minimum periodic
payment that includes a percentage of the balance that is equal to no more than twice the percentage
required before the effective date of the increase. OBC will have an indicator if a rejection of the
change is received for the account, to pass along to the downstream departments. In addition, for
changes rejected, OBC will create controls to prevent applying such changes in the platform, treat the
account as in delinquent solely because of the rejection, or require repayment not confirmed by the

responsible department.

If the financial institution is a card issuer, it should not report disputed amount as delinquent until the
dispute is settled or judgment is rendered. To facilitate tracking OBC will have an indicator to for an

item on the account that is in dispute.

The following are the creditor's rights and duties after dispute resolution:

= Shall allow grace period for the consumer to repay, the longer of 10 days or the period time
within which the new balance or any portion of the new balance must be paid to avoid
additional finance charges.

=  The account is not delinquent during such grace period,
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=  The account is not delinquent if receive further notice from consumer that a portion of the
amount is still in dispute. OBC will have indicator for an item on the account that is in dispute,
so when the account is no longer in dispute, the correct charges and disclosures can be
triggered. In addition, OBC will allow the setup of a grace period for the borrower to repay after
dispute is resolved.

Requirements on late fee charged to high-cost mortgage:

= Late fees must be specifically permitted by terms of loan contact or open-end credit
agreement; also may not exceed 4% of the past due amount; and cannot be charged more
than once for a single late payment

= Timing. Late fee may be imposed if the payment is not received by the end of 15-day period
beginning on the payment due date, or the end of the 30-day period beginning on the payment
due date if the interest on each installment is paid in advance

= Late fee cannot be imposed if the delinquency is attributed only to a late fee imposed on an
earlier payment

= |f the consumer fails to make a timely payment by the due date and subsequently resumes
making payments but has not paid all past due payments, the creditor may impose a separate
late payment charge for any payment(s) outstanding.

OBC will display the data fields to indicate the rate of late fees, past due amount, and effective date of

the late fees.

A servicer cannot impose a late fee on a payment if (1) the late fee is attributed solely to failure of the
consumer to pay a late fee on an earlier payment; and (2) such payment is otherwise a periodic

payment received on time. OBC will indicate the amount of late fees imposed.

For close-end mortgage secured by a dwelling, if the consumer is more than 45 days delinquent,
disclosure the following items including (1) the date on which the consumer became delinquent; (2) an
account history for the previous 6 months or the period since the last time the account was current,
whichever is shorter; and (3) total payment needed to bring the account current. OBC will notate in the
account history the date when the 45-day disclosure was sent. Additionally, OBC will add the following

data fields:

=  The date on which the consumer became delinquent
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= An account history, since the last time the account was current, showing the amount remaining
past due from each billing cycle or, if any such payment was fully paid, the date on which it
was credited as fully paid.

=  The total payment amount needed to bring the account current.

If the financial institution is a card issuer, it may increase an annual percentage rate or a fee or a
charge, due to not receiving the consumer's required minimum periodic payment within 60 days after
the payment due date, provided that the corresponding disclosure requirements are met. The card
issuer must reduce the increased APR or a fee or a charge after receiving six consecutive required
minimum periodic payments before the due dates beginning the first payment due after the effective

date of the rate increase. OBC will add data fields to indicate the APR and the late fee.
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Real Estate Appraisal Regulation (Regulation H)
Regulation Overview

Reg H requires Financial Institution's Real Estate Lending program to include appropriate Real Estate
Appraisal and Evaluation functions. Appraisals must be in writing by State certified or licensed

appraisers in accordance with guidelines
Built-in Capabilities
= Trigger the Appraisal Notice
= Generate the Appraisal report for the customer as soon as the report is upload in the system

= Store additional data elements for the Valuation performed - Appraiser / Evaluator Name &
Address, Valuation Report sharing Date

= Capture additional fields related to Prospective Market Values: Prospective Market Value "As
Completed" , Effective Date of As Completed value, Prospective Market Value "As Stabilized"
Effective Date of As Stabilized value

= Define Rule to determine If the Appraisal is done by State Certified or State Licensed
Appraiser
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SLTV — Supervisory Loan to Value
Regulation Overview

To ensure that a bank’s collateral position adequately secures its credit risk associated with real estate
transactions, regulators have imposed supervisory limits on credit extensions based on the credits
supervisory loan to value ratio (“SLTV”). LTV is calculated by dividing the loan amount by the market
value of the property securing the loan plus the amount of any readily marketable collateral and other
acceptable collateral that secures the loan. The total amount of all senior liens on or interests in such

property should be included in the calculation.

Built-in Capabilities

= Ability to define LTV limit based on collateral category/subcategory as part of the day 0
definitions

=  Compute the maximum loan amount based on LTV limits maintained and Check whether the
‘Requested loan amount’ is within the maximum loan amount and generate a warning if
Requested Amount exceeds the maximum loan amount. This check needs to be done in
Capture Application, Manual Credit Decision and Structure Solution (Post Assessment)

ORACLE Application Form
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Figure 11 SLTV Breach warning at Review and Submit
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FDPA — Flood Disaster Protection Act
Regulation Overview

FDPA calls out the mandated flood insurance requirements for all federally backed mortgages, and
mortgages and loans obtained through federally insured and regulated financial institutions. Objectives

include
=  Provide flood insurance to owners of improved real estate located in SFHAs of communities
participating in the NFIP

= Prohibiting lending institutions to extend credit secured by improved real estate or a mobile
home located or to be located in an SFHA community, unless the property securing the loan is
covered by flood insurance

Built-in Capabilities
=  Field at Collateral level to mark it as located on SFHA
= Flood Notice to be generated if the collateral is located in SFHA

= |f collateral is located in SFHA, system will create a condition that flood insurance is taken for
the collateral. This condition must be complied before Offer acceptance.

23 | COMPLIANCE AND REGULATION IN THE UNITED STATES



Jan 15,2016

_ORﬁEL—e Application Form Posting Date
(] M w *k

Product Party Bundile Collaterals

Edit Coitateral - Home Equity Line of Credit { HELOC

Cotaws e ocrer

Real Estate Detalls

N v ame Prody
Re Basel U v
dve 5
PL ase O o ea Unit Type -
E a C Other Roor
Number Jarage ' nba 1
imension Leng Dimension Width
La Area Lanc
Root Typ Val Matn
SO Real Estate in SFHA - oo
Envionme nt
Real Estat ¥ No v

Certtficate Of Titie Detalds

No Certiicae Of Toie acted

=} Add Certificate Of Title

Figure 14 FDPA — Capture field for SFHA

24 | COMPLIANCE AND REGULATION IN THE UNITED STATES



ORACLE’ Application Form Postng Date  Jan 15,2016
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Figure 15 FDPA — Add Condition for Flood Insurance

25 | COMPLIANCE AND REGULATION IN THE UNITED STATES



ORACLE’ Application Form Posting Date  Jan 15,2016
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ORACLE" appiication Form Posting Date  Jan 15, 2016
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Uniform Retail Credit Classification and Account Management Policy
Regulation Overview

The policy establishes standards for classification and account management of retail credit in banks. It
generally requires that closed-end loans be charged off when 120 days past due and that open-end
credit be charged off when 180 days past due. Other important provisions of the policy include: »
Criteria for classifying delinquent residential mortgage and home equity loans « Charge-off criteria for
bankrupt obligors, deceased obligors, and fraud ¢ Limits and criteria for re-aging open-end credit ¢

Guidance for controlling the use of extensions, deferrals, renewals, and rewrites of closed-end loans

Built-in Capabilities

= Deferment Counters: counter available for number of deferments in a calendar year and
number of deferments during the life cycle of the loan account. Ability to display the count of
deferment on a loan account as on date.

= Charge Off: Ability to identify Charge Off event on a loan account and pass accounting entries.
Ability to update the status of the loan account as 'Charge Off’. Further debits will not be
allowed, except for fees and interest debits. Further provisioning of charged off account will be
stopped since the charged off account will be provided in full.

= Re-age Account: In case of open ended credit accounts, based on customer request or in
discretion of bank, account can be re-aged. System marks all the unpaid MADs (Minimum
Amount Due Payments) as Paid.

=  Payment Tolerance: In case the Bank maintains tolerance percentage, any payment made
greater than or equal to that amount will be considered as complying payment and marked as
'Paid’ as per the schedule and will not be considered for delinquency tracking.

Example: For an installment amount of $ 1,000.00 due on 30" of every month, payment of $
900.00 will be considered as complying payment and marked as ‘Paid’ if the tolerance is

maintained as 90%.
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Financial and Accounting Standards Board
Regulation Overview

FAS91 is the Financial Accounting standard for accounting and reporting of nonrefundable fees and
costs associated with retail loans. The statement addresses the balance sheet classification and
recognition of nonrefundable fees, discounts, premiums and commitment fees associated with lending

activities.

= Financial Intuitions are prohibited from recognizing fee income and costs when received or
incurred, but instead must amortize them over the life of the loan as a reduction of the loans
yield. Amortization is the method of recognizing non-refundable loan fees and costs over the
related period when they are actually incurred.

= Non-refundable fees that are collected upfront, at the time of origination or periodically, during
the loan life are to be amortized over the life of the related loan.

= Non-refundable costs that are incurred during the time of Origination of the loan need to be
recognized over the period of the related loan.

= All loan fees and costs, which are collected upfront and are non-refundable needs to be
amortized over the life of the loan, based on the Interest Rate method.

= The EIR (Effective Interest Rate) is the rate at which the identified non-refundable fees are
amortized over the loan period and it is the actual interest rate in a period based on the amount
of a financial instrument's book value at the beginning of the accounting period by accounting
for net fee income by adjusting the loans yield.

Built-in Capabilities
= |dentify non-refundable and amortizable fees

= Configure at a product level whether amortization will be done by Straight Line Method or EIR
method

=  Amortize these fees over the lifecycle of the closed ended account using EIR method or
straight line method for open ended credit account
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Figure 20 FAS 91 — Fee amortization inquiry
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Statement of Financial Accounting Standards (SFAS)
Regulation Overview

SFAS #15 establishes standards of financial accounting and reporting by the debtor and by the
creditor for a troubled debt restructuring ‘TDR’. A restructuring of a debt constitutes a troubled debt
restructuring when the creditor, for economic or legal reasons related to the debtor's financial

difficulties, grants a concession to the debtor that it would not otherwise consider.

In a troubled debt restructuring, the lender expects to obtain more cash or other value from the debtor,

or to increase the probability of receipt, by granting the concession than by not granting it.
Built-in Capabilities

= Capture TDR status for a loan account

= Display the TDR indicator of the loan account along with effective date

=  Capture and display Internal Risk Grade for an account
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m Mebu Paymant | @ Sachaaed Revessl 37 Inguny Smuatan
Nosfications G Indicators r‘; =
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T it ond Rar | oin Acount 3000 42872 (fatiess Term Lo LRENOA S S UMD e 02 20 s Enpurpesfafura —__
hoo Ermghives Account TOR Accoarnt
1 Accountin Merdshio famm 12-Nov-20 M ig 18-Fe0-2017_Hedef agpded - Retuce iostalimart, Fegulyes Actout [ak Grate Ade
Accoum Setup sk Indicators ESt
 Teimin 2 ywars far isbereed st 35 107 SSUS0 £ oAb s aksty T lar e
Recayment it FRS with Rate
Offorw Bunness TmLoan
Account Sutus
nos WMiney Saeet Lomn 1 poiwrt Defiraet Hegdw Curticstan Pesmnyg
Purpose st banty,
Accoust souned by Scencle S SamJ "
LAl Achaty on My 1 2018 Ropsyment Snapshot Amounts in USD) s
CramDetaftRish forthe doomrt = Z0% Starcamass
Repand 18 Dot Outalanginy Tow
SprLoan! £330 Aocount L oeo Recenon | NManurty Rok e
Came a n

Figure 21 SFAS - Display of TDR and Internal Risk Grade
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Regulation AA
Regulation Overview

Pyramiding is an accounting method that results in the assessment of multiple delinquency charges
because of a single delinquent payment for the current month. For example, when a borrower’s
payment is received late, the lender deducts a late charge directly from the payment received, which
then results in an insufficient payment. Although the next payment may be received on time, because
the first payment was considered insufficient, a late charge is again applied. This continues until either

the borrower pays the late charge separately or the loan matures

Pyramiding is an accounting method that results in the assessment of multiple delinquency charges

because of a single delinquent payment for the current month.

Built-in Capabilities
= |dentify whether Pyramiding of Fees are allowed.

= |f the parameter for Pyramiding of fees is checked as ‘No’, the system will not charge multiple
late fees on account of default of single payment.

For example, when a borrower’s payment is received late, the Bank charges late fee to the loan
account, which is to be recovered from the next payment made by the Borrower. The Bank
appropriates the payment to the loan account as per the appropriation sequence maintained. This
result in the Bank recovering the late charges as part of the appropriation sequence and result in
insufficient payment. The system identifies that the insufficiency is on account of the late fee levied and

does not charge late fee again on the account.
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Delinquency Tracking Methods

System Impact

Method 1: Number of Days based: Each category is updated every time the oldest payment
schedule is past due by the category days. The calculation of delinquency is based on the
number of days above the oldest payment due date on an account.

=  Method 2: Number of Payments based: Each category is updated when the no. of payment
schedules past due falls into relevant category. Usually used for non-periodic frequency based

schedule. The calculation of delinquency is based on the number of unpaid payments on an
account.
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Figure 23 Inquire Account Delinquency Counters
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Figure 24 Inquire Account Delinquency Counters
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Usury laws
Regulation Overview

Usury laws are regulations governing the amount of interest that can be charged on a loan. Usury
laws specifically target the practice of charging excessively high rates on loans by setting caps on the

maximum amount of interest that can be levied.

Usury laws are state laws that specify the maximum legal interest rate at which loans can be made.

Built-in Capabilities

= |dentify State as a fact to provide interest rate margins/caps and fees based on State.
= Update State Codes.

= Use ‘Account Branch state code’ to create various business rules in the ‘Rule Author’ screen,
based on the values assigned. Maintaining a rule in the ‘Rule Author’ screen, The Oracle
Banking Platform will display all active state codes along with their names in the dropdown, as
(literal) values for ‘Account Branch State Codes’.

Pricing module will derive the respective fees applicable for each state, using the ‘Account Branch

state code’.
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HMDA — Home Mortgage Disclosure Act
Regulation Overview

HMDA requires collection and reporting of loan data for all loans used for the purpose of purchase,

refinance or improvement of a residential dwelling. This regulation aims to serve the following purpose

= Help determine whether banks are serving the housing credit needs of the neighborhoods and
communities in which they are located

= Aid public officials in targeting public investments from the private sector to areas where they
are needed

= Collection of applicant and borrower characteristics assist in identifying possible discriminatory
lending patterns

Built-in Capabilities

= Gather Loan Application Data - Loan purpose, Application Date, Type of Action (Approved,
Rejected, Disbursed )

=  Gather Loan Applicant Data — Ethnicity, Race, Gender, Income

= Gather Collateral Data - Property Type (1 to 4 family dwelling, Multifamily dwelling,
Manufactured Housing), Property Location (MSA, Census Tract Number), Primary Dwelling
Flag.

= Capture HMDA Loan classification
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Figure 27 HMDA Data Element — Ethnicity & Race

ORACLE’ Application Form Posting Date  Jan 15,2016
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Figure 28 HMDA Data Element — One to Four Family
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CRA — Community Reinvestment Act

Regulation Overview

=  CRA provides a framework for financial institutions to promote banking services to all members
of a community by prohibiting discriminatory practices like redlining & encouraging efforts to
meet credit needs of all members

= A bank’s rating under CRA (Outstanding, Satisfactory, Needs Improvement, and Substantial
Noncompliance) has a direct impact on a bank’s business strategy including M&As, New
Branch Application, Charter Change Application

=  CRA requires Annual Reporting of data for CRA analysis on small business, small farm and
community development loans

= Reporting is mandatory for Large Banks and optional for small and intermediate small banks
Built-in Capabilities

The Oracle Banking Platform support capture of following additional data elements for CRA reporting

= CRAoan type

=  Community Development loans — a field to flag these loans is needed to aid in regulatory
reporting

= CRA Revenue code

= Originator code

= Action Code

= Consumer Revenue for consumer purpose loans

=  Geo-coding Data
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Figure 31 CRA Reporting — Data Elements Supported
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Figure 32 CRA Data Element — CRA Loan Type
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Figure 33 CRA Data Element — Community Development Loan Flag
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Figure 34 CRA Data Element — CRA Address
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Princpal Omset @ Add instruction

Preferences

Monthly

Regulatory Parameters

* CRALoan Type  1-Smali Business v

No v

CRA Address Details

i=Typs @ PARTY ADHOC
* Parly Addtoss | DELBERT DDCDIL v
* Agdress 775 DZCDDP WLRORD. ELECTRIC CITY. WA

90123 US

Figure 35 CRA Data Element — CRA Address
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ECOA — Equal Credit Opportunity Act (Regulation B)
Regulation Overview

ECOA makes it unlawful for any creditor to discriminate against any applicant, with respect to any
aspect of a credit transaction, on the basis of race, color, religion, national origin, sex, marital status, or

age provided the applicant has the capacity to contract. The ECOA states that creditors must:
= [nform the candidate if they have been denied or granted credit within 30 days of receiving
their completed application

= Give the specific reason(s) or tell how to get the reason(s) on why one is denied credit or
granted credit differently than under the terms for which they originally applied

Built-in Capabilities

=  Generate Adverse Action Notice when credit is declined or offers on terms which is less
favorable

= Appraisal/Valuation notice to be provided for all loan applications secured by a primary
dwelling

= Collect GMI Reporting Information

= Credit decision timeline
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ORACLE Application Form Postng Date Jan 1,2016

BANIONG PLATFORM

: >
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Figure 37 ECOA- Adverse Action Notice on Cancel Submission
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ORACLG' App"ca"on Form Posting Date Jan 1, 2018

BAMKNG PLATFORM

160003554

Applicants

CHERYL ANN BKULP

More Detalls

Reasons

<= Add Reason
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“ Reason | Cancel Q, Cancel Submission
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Figure 38 ECOA- Adverse Action Notice on Cancel Submission
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ORACLE’

BANKING PLATFORM

Application Form Posing Date Jan 1,2016

Cancellation Submission ID SUB302020160003554

Applicants
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Generate Letler

Figure 39 ECOA- Adverse Action Notice on Cancel Submission
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ORACLE Application Form Posting Date  Jan 1,2016

EANING PLATFORM

Applicants
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Figure 40 ECOA- Adverse Action Notice on Cancel Submission
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Figure 41 ECOA- Adverse Action Notice on Cancel Submission
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ORACLE' Application Tracker
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Figure 42 ECOA- Adverse Action Notice on Withdraw Submission
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Figure 43 ECOA- Adverse Action Notice on Withdraw Submission
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Decline Offer Letter for Submission SUBJ302020160003555 #osing Date  Jan 1. 2018

» Product Group Summary

4 Offer Letter and Documents

4 Documenis
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Figure 44 ECOA- Adverse Action Notice on Credit Decline
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SAFE — Secure & Fair Enforcement for Mortgage Licensing Act
Regulation Overview

SAFE Act prohibits individuals from engaging in the business of a residential mortgage loan originator
(MLO) without first obtaining and maintaining annually, a registration as a registered mortgage loan
originator and a unique identifier.
Built-in Capabilities

= Each home loan application is tagged with a registered Mortgage Loan Originator ID.

= The MLO ID will be passed on to the Loan Contract Documents

=  The MLO ID is stored at the Loan Account

ORACLE Application Form Posting Date  Jan 1,2016

DANKING PLATIORM

I ! { v Application Header Edd

3020 TreasuryOft . o

New Product  Vanasons

3020 TreasuryOfi o
m Depaosit Credit Card Bundlas Investment
fonty  Normal

Yemide Loans Non Rovolving Loan Unsecurod Petsonal Loans Channe!l Branch
HELOC
Subméssion Value Date  Jan 1,.2018

Secured Personal Loans Frivate Educational Loans Secwred Overdratt
Manutactured Group 1 Caplure Date Jan 12015

o Not Applicable
Secured Overdrat Flerd Personal CASA Group of Business CASA Group of '

Crecn Groups Unsecured Groups Secured
Banker

Business CASA Group of MAN-MOF Product Group Unsecuted Overdratt
Groups Unsecured Manutactured Group

Selected Application Requests

Group of Groups Secured Home Equity Line of Credit ( Transachion Account Group
ReForsonsl HELOC a Home Equity Line of Credit ( HELOC) 3¢

Line of Crodit Secured Overdratt Personal CASA Group of
Manutactured Group 2 Groups Securad

US ODLOC Product Group

Figure 45 SAFE- MLO Data Capture
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Home Equity Line of Credit ( HELOC)

About
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Figure 46 SAFE- MLO Data Capture

ptours_sdicent-1tate=my

58 | COMPLIANCE AND REGULATION IN THE UNITED STATES



¥y UNITED STATES

About

TType  Select

CHERYL BKULP

L

ASd as Coateral

4 Mortgage Loan Originator{MLO) Details

@

v

g

MLO Name

sson Name

Emaesald Bank US
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Figure 47 SAFE- MLO Data Capture
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ORACLG App"cation Form Posing Date  Jan 1,2014

BANKING PLATY OftM
# Home

Product Summary
Marigage Loan Originator detaiis are blankMortgage Loan Originator details are blank

Home Equity Line of Credit ( HELOC)
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© 25vears
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Figure 48 SAFE- Message when MLO Data not captured
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8‘3&%&.‘6 Application Form  PostngDaie Jan 1,201 v H X
. B L

# Homo Product J 2 Financial - e Document Review

Review Summary

Ganerate Document

Submission ID SUB302020160003555

Parties

CHERYL ANN BKULP [
Financial Details Provided |7

Documents Sudbmitted [
LTV Limit beeached, Additonal Collatera! or Morigage inst
Morsgage Loan Originator details are blankMorigage Loar
Home Equity Line of Credit { HELOC) L

Proguct [ [ Home Equity Line of Credit (HELOQ) |

CHERYL BKULP apphed for Home Equity Line of Credit ( HELOC) of $100,000 00 for 25 years 0 month O day with
purpose of House Under Construction

Dsaw Panod 5 years 0 monih ) 0ay Repayment Penod 20 years 0 month O day

Collateral [*

oh 0f$12 34500 as collateral

Back 10 Document

Figure 49 SAFE- Message when MLO Data not captured
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OFAC - Office of Foreign Asset Control
Regulation Overview

OFAC publishes a list of individuals and companies owned or controlled by, or acting for or on behalf
of, targeted countries. It also lists individuals, groups, and entities, such as terrorists and narcotics

traffickers designated under programs that are not country-specific. Collectively, such individuals and
companies are called "Specially Designated Nationals" or "SDNs." Their assets are blocked and U.S.

persons are generally prohibited from dealing with them

Built-in Capabilities

= While on boarding new party in the system, system should compare party name with most
current OFAC list available

= |f a party is found to be OFAC hit, then system should not allow on-boarding of such party and
should stop account opening for such party

=  This has been achieved using The Oracle Banking Platform’s Due Diligence Framework —
OFAC is added as an Identity Verification Type and linked to the Due Diligence Type AML
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Figure 50 OFAC — Due Diligence Configuration
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Regulation O
Regulation Overview

Reg O places restrictions on a bank lending to its insiders, which is its principal shareholders,
directors, executive officers and their related interests. A related interest is a company or other entity

that an insider owns or controls
Built-in Capabilities
= |dentify party as Insider or related interest of Insider. Also capture the Insider Role

= |f the party is identified as Related interest to insider, system should make it mandatory to
capture the insider details and add insider as party (if already not a party)

=  Define amount threshold for extension of credit to insiders and validate the breached of this
amount

=  Board approval should be available as verification policy item based on fact that applicant is
insider or related interest of insider
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ORACLE Applicaﬁon Form Posting Dale  Jan 15,2016
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Figure 53 Regulation O — Threshold limit for Insider
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Figure 54 Regulation O — Board Approval Config — Verification Type
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Figure 55 Regulation O — Board Approval Config — Verification Category
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FCRA — Fair Credit Reporting Act (Regulation V)

Regulation Overview

= Regulation V was enacted to promote fairness, accuracy and to protect the privacy of
consumers with regards to information collected by credit reporting agencies

= In case creditis denied and approved with non-favorable terms, bank should provide adverse
action notice to applicants with credit score and details of credit reporting agency that has
provided the score

= Banks must notify consumers prior to furnishing negative information to a consumer reporting
agency or immediately after furnishing negative information to a consumer reporting agency

Built-in Capabilities

= Maintain and assign adverse action reason for denial of a credit application which is then used
to formulate an adverse action notice

= Capture opt-in / opt-out decision from sharing credit worthiness information with affiliates at
party level

=  Mark customer as one claiming identity theft and hence the account information of all credit
accounts should not be reported to the credit bureau

=  Produce risk based pricing notice or credit score exception notice
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CERCLA — Comprehensive Environmental Response, Compensation and Liability
Act

Regulation Overview

According to CERCLA bank is required to conduct Environmental assessment of commercial
properties, when the property secures commercial or consumer loans. Bank should conduct an
assessment considering the environmental risk questionnaire collected from the customer, any further
owner disclosure of known environmental conditions, any inspection results and search of the
individual state EPA (Environmental Protection Agency) database, if available. If the bank’s initial
assessment warrants a thorough Environmental Assessment, bank is expected by the regulation to
conduct a thorough assessment and take cognizance of the Environmental Assessment report before

the loan is approved.
Built-in Capabilities
= System needs to capture if collateral offered for a loan needs Environmental Assessment

= Based on this field configure system will resolve the Verification Type Environmental
Clearance Report
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Figure 62 CERCLA — Environmental Report Config — Verification Policy
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IRS TIN Certification

Regulation Overview

United States tax law requires everyone who earns income from U.S. sources to have a Taxpayer
Identification Number (TIN), including individuals who are citizens of other countries. There are various
types of forms and applications in the W-Series. We are addressing those that pertain to most bank
processing requirements. Once an account holder obtains a TIN it becomes the main part of
information reporting for the IRS and is used for the aggregation of data by account for annual IRS

information reports.

Built-in Capabilities
= Capture the TIN type and the corresponding identification number
= Capture the TIN verification status and date
=  Capture the date of receipt of W8-Ben/W9

=  Upload the respective documents

4ohin Misnale

CSnline Asmess

Il aiG N

e =y S e

Figure 63 Tax Identification Details
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BSA - CTR

Regulation Overview

The Bank Secrecy Act requires financial institutions to file a Currency Transaction Report (CTR) for
each deposit, withdrawal, exchange or other payment or transfer in currency of more than $10,000 by,

through, or to the bank.

Built-in Capabilities
= Mark a party as CTR exempt and to capture the date of exemption
= Capture the CTR Designation

= Define Threshold limit at Bank level

=  Transacting customer details are captured if threshold limit is breached
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Figure 64 CTR Details
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Regulation P
Regulation Overview

The purpose of Regulation P is to govern the treatment of nonpublic personal information about

consumers by the financial institutions As follows:

= Requires a financial institution to provide notice to customers about its privacy policies and
practices;

=  Describes the conditions under which a financial institution may disclose nonpublic personal
information about consumers to nonaffiliated third parties; and

= Provides a method for consumers to prevent a financial institution from disclosing information
to most nonaffiliated third parties by “opting out” of that disclosure, subject to the exceptions
provided in the regulation.

Built-in Capabilities

= Obtain customer consents for sharing of nonpublic information for various purposes.
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Figure 65 Regulation P
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CAN - SPAM

Regulation Overview

The CAN-SPAM Act governs commercial electronic mail on a nationwide basis; requiring that senders
of commercial electronic mail should not mislead recipients as to the source or content of such mail,
and giving recipients of commercial electronic mail a right to decline to receive additional commercial

electronic mail from the same source

Built-in Capabilities

= Obtain consent from customer for the financial institution to share information.
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Figure 66 CANSPAM
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Overdraft Guidance

Regulation Overview

= Overdraft Protection is the processing of a transaction in an account where the account
balance is not sufficient to cover the payment request but the transactions are honored by the
bank as per the arrangement the bank has with the customer and as per the bank policy.

= Bank should ensure they operate in a manner that avoids maximizing customer overdrafts and
related fees.

=  There should be provision at the account level to opt in / opt out from Overdraft Protection Plan

=  There should be separate option at account level to opt in / Opt out for overdraft facility to be
used for ATM / POS transactions.

Built-in Capabilities
= Support of linking Savings, Checking and Credit card accounts as overdraft protection options.
= Line of credit accounts can be setup as an Overdraft Protection option
= Option to assess fee charges at the end of the processing day.

= Fees can be configured to be assessed based of number of transactions and/or amount
threshold per processing day.

= Courtesy Pay and Courtesy Pay for ATM/POS options can bet setup at the account level.

=  End-of-day sweep setup from another account available to cover fees assessed during a
processing day.
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Figure 67 Overdraft Protection Courtesy Pay Opt in and Courtesy Pay Opt In for ATM/POS
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Regulatory Reporting

Data elements are present in The Oracle Banking Platform to support generation of the following
Regulatory Reports:

= Community Reinvestment Act (CRA)

= Statement of Financial Accounting Standards (SFAS)

= Allowance for Loan and Lease Losses (ALLL)

= Regulatory Lending Limit (RLL)

=  FFIEC Uniform Retail Credit Classification and Account Management Policy

= Interagency Loan Data Request

= SCRA and MLA Report

= Overdraft Protection Disclosure

= Reports for FAS91

= Report for Bank Affiliates (Reg W) and Insiders (Reg O)

=  TILA Disclosure

= PEL Approval Disclosure

=  TISA Disclosure
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FDCPA — Fair Debt Collections Practices Act
Regulation Overview

FDCPA applies to the collection of debt incurred by a consumer primarily for personal, family, or
household purposes and prohibits false, deceptive, misleading, harassing, abusive and offensive
conduct during collection of consumer debts. A debt collector may not communicate with a consumer
at any unusual time. When a consumer refuses, in writing, to pay a debt or requests that the debt
collector cease further communication, the collector must cease all further communication. Debt
collector can contact third party only when the borrower provides consent. The debt collector must
provide the consumer with certain basic information such as amount of debt, name of the creditor to
whom the debt is owed, and Notice that the consumer has 30 days to dispute the debt before it is
assumed valid. A debt collector, in collecting a debt, may not use any false, deceptive, or misleading
representation. For a consumer who has multiple debts but only makes a single payment, the debt

collector must apply payment via the consumer's direction.
Built-in Capabilities

The solution’s Early Collections process and its various statuses are used for complying with the

various regulations of FDCPA

= Third Party Contact:

e The Early Collections Process has a separate 'Contact Alternate’ status for managing
contact with third parties. The transition of the case to this status is done only on
receiving consent from customer and collector registering a result 'Alternate Contact
Request'.

(This will prevent contact with any other third party without customer’s consent.)

e Accounts having an ‘Alternate Contact Request’ status are not sent to the dialer. The
agent working on the Contact Alternate status will refer the Alternate contact details
and will manually call the alternate contact (attorney or any other authorized third

party).

(This will prevent contact with customer if the customer has informed that an attorney
represents him.)

= Cease and Desist:

e The Early Collections Process has a separate ‘Suspend’ status for stopping all
communication with the customer.
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e Inthe Suspend status the accounts are not sent to Dialer, they are allocated to non-
calling queues and all automatic correspondence to the customer is suspended.

e Movement into and out of the Suspend status can be managed by the collector
through entering a specific action results.

= Dispute Management:

e The Early Collections Process has a separate 'Dispute’ status for managing dispute
claims of customer. The transition of the case to this status is done when collector
captures the ‘Dispute Claim’ result.

e The system provides ability to capture the required information related to the Dispute
like the Dispute Reason, Dispute Claim Date, Dispute Resolution and Dispute
Resolution Date.

e Bulk Contact Module can be used to send appropriate notices and
acknowledgements to the customer related to the dispute.

e In Dispute status, the account is not sent to dialer and all collections related
correspondence will be stopped.
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Real Estate Settlement Procedures Act ("RESPA")

Regulatory Scope for OBC

If the borrower is more than 30 days overdue, in foreclosure or bankruptcy proceedings, an escrow
account analysis and the subsequent annual, statement does not need to be sent to the borrower.
However, when the account becomes current, escrow statements will resume. OBC should be able to
trigger a notification to the escrow statement team to either 1) not produce the required escrow
statement because the account qualifies for the exemption stated above, or 2) begin to produce the

required escrow statements for the account because the account has become current.

Controls or flags from requirements in sections (Early intervention requirements for certain borrowers,
Continuity of contact, and Loss mitigation procedures) only applies to a mortgage loan that is secured
by a property that is a borrower's principal residence, and do not apply to small servicers or reserve
mortgages. These scoping requirements will affect the applicability and logic built into OBC for

sections.

Required disclosures must be clear, written in a manner the customer can understand, in writing, and
in a manner, the customer can keep. The disclosures may be sent electronically (with the customers
consent), and may be given in a language other than English, as long as the English version can be
sent at the customer’s request. In many instances throughout the collections process, disclosures are

required and may be able to be triggered and generated by OBC.

If the servicer receives a written communication from the customer that asserts an error relating to the
servicing of a mortgage loan, the servicer must comply with all requirements applicable to a notice of
error. An error notice must be in writing and identify the borrower’'s name, information that allows the
servicer to identify the borrower’s account, and the alleged error. OBC should be able to create an
audit trail for errors received for accounts in collection from the time the error was received and

recognized to be in collections, to the resolution of the error.

Within five business days (excluding legal public holidays, Saturdays, and Sundays) of a servicer
receiving a notice of error, the servicer must provide a written response acknowledging receipt of the
notice of error to the borrower. When the notice of error is received and entered into OBC, the system

can trigger the appropriate response letter and automatically send it to the borrower.
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When a notice of error is received, the servicer must respond to the notice in one of the following

ways:

= Correcting the error and providing the borrower with a written notification of the correction, the
effective date of the correction, and contact information, including a telephone number, for
further assistance

= Conducting a reasonable investigation and providing the borrower with a written notification
that includes a statement that the servicer has determined that no error occurred, and a
statement of the reason or reasons for this determination

If during the investigation of the error the servicer recognizes another error, the servicer must fix the
error and provide correspondence to the customer letting them know of the error and the resolution.
The servicer must comply with this paragraph no later than seven business days (excluding legal
public holidays, Saturdays, and Sundays) after receiving the notice of error and the earlier date of
foreclosure sale date and 30 days from the error notice. As error notices are received for accounts in
collection, the above procedures and time limits could be met and traced within OBC. System could
also create notifications of accounts that are approaching the time limits of the notice of error

requirements for compliance purposes.

The servicer is not required to comply with notification of receipt of notice of error and response to
notice of error if the servicer corrects the error and notifies the borrower of the correction in writing
within five business days (excluding legal public holidays, Saturdays, and Sundays) of receiving the
notice of error, or if the servicer receives the notice of error within 7 or fewer days of a foreclosure sale.
If there servicer determines they are not required to comply with the notification receipt of this section
based on the above, the servicer shall notify the borrower in writing not later than five business days
(excluding legal public holidays, Saturdays, and Sundays) after making such determination. Controls
can be built into OBC to not comply with the notification of receipt of notice of error and the response
timing if the error is corrected within five business days, or if the account is 7 days or less from a

foreclosure sale.

With the exception of errors related to: "Making the first notice or filing required by applicable law for
any judicial or non-judicial foreclosure process in violation", moving for foreclosure judgment or order
of sale, or conducting a foreclosure sale in violation nothing in the error resolution requirements should
limit or restrict a lender or servicer from pursuing any remedy it has under applicable law, including
initiating foreclosure or proceeding with a foreclosure sale. If notices of errors for accounts are handled

through OBC, this should not affect any remedy, such as initiating a foreclosure except as noted.
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A servicer should establish or make good faith efforts to establish live contact with a delinquent
borrower not later than the 36th day of the borrower's delinquency and, promptly after establishing live
contact, inform such borrower about the availability of loss mitigation options if appropriate. OBC
should alert representatives when the borrower becomes delinquent, track the number of days
delinquent, and assign a point of contact to make good faith effort to establish live contact with the
borrower before the 36th day of delinquency. The system should also provide an audit trail to establish

live contact or good faith effort.

The servicer is required to send the delinquent borrower a written notice not later than the 45th day of
the borrower's delinquency (the servicer is not required to provide the written notice more than once
during any 180-day period). The notice should include: A statement encouraging the borrower to
contact the servicer, the telephone number of the servicer personnel assigned, a statement providing a
brief description of examples of loss mitigation options that may be available from the servicer (if
applicable)and the Web site to access either the Bureau list or the HUD list of homeownership
counselors or counseling organizations, and the HUD toll-free telephone number to access
homeownership counselors or counseling organizations. OBC should be able to monitor the
delinquency of a borrower's account and be able to trigger and create the written notice to the

borrower explaining their delinquency.

The servicer is exempt from the early intervention notifications of this section if the borrower is in
bankruptcy under Title 11, or if the servicer is subject to the Fair Debt Collections Practices Act with
respect to the borrower and the borrower has submitted a request to cease communication under
FDCPA. OBC should implement a control to indicate if the account is under bankruptcy and whether
the borrower has submitted a request to cease communication, which would make the account exempt

from the early intervention notifications of this section.

The servicer should maintain policies and procedures whereby a person (i.e., single point of contact or
"SPOC") is assigned to the account by the time the delinquency letter is sent to the borrower (not later
than the borrowers 45th day in delinquency,) and make the assigned personnel available via
telephone to assist with any inquiries until the borrower has made two consecutive mortgage payments
in accordance with the terms of a permanent loss mitigation agreement. OBC should establish controls
in the system to comply with the policy and procedures requirements, such as assigning a SPOC for

the account when in delinquency by the appropriate time.
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The servicer should maintain policies and procedures regarding the SPOC's responsibilities regarding
providing the borrower with accurate information about loss mitigation and the circumstances the
servicer could move towards foreclosure, retrieving the applicable account information in a timely
manner, and providing the delinquent borrower procedures for submitting a notice of error (if
applicable). OBC should establish controls in the system to comply with the policy and procedures
requirements, such as tracking when the POC makes contact with the delinquent borrower and the
information communicated. All information mentioned in this section should be made easily available to

the SPOC so that they may provide the borrower with accurate and timely information.

The servicer cannot make the first notice of filing related to foreclosure unless the borrower is more
than 120 days delinquent, the foreclosure is based on a borrower's violation of a due-on-sale clause,
or the servicer is joining the foreclosure action of a subordinate lien holder. If a borrower submits a
complete loss mitigation application during the pre-foreclosure review period or before a servicer has

made the first notice or filing, a servicer shall not make the first notice or filing unless:

= A notice has been sent to the borrower explaining that the borrower is not eligible for any loss
mitigation option and, if applicable, the borrower has not requested an appeal within the
applicable time for requesting an appeal or the borrower's appeal have been denied

=  The borrower rejects all loss mitigation options offered by the servicer, or

=  The borrower fails to perform under an agreement on a loss mitigation option

OBC should have controls to confirm the required delinquency and check the status of any loss
mitigation activities, and whether the pre-foreclosure activities should be suppressed based upon loss

mitigation activities.

If a borrower submits a complete loss mitigation application after a servicer has made the first notice or
filing for foreclosure but it is more than 37 days before the foreclosure sale, the servicer cannot move

for foreclosure or conduct a foreclosure sale, unless:

=  The servicer has sent the borrower a notice that they are not eligible for any loss mitigation
option and the appeal process is not applicable, the borrower has not requested an appeal
within the applicable time period for requesting an appeal, or the borrower's appeal has been
denied,;

= The borrower rejects all loss mitigation options offered by the servicer; or

=  The borrower fails to perform under an agreement on a loss mitigation option.
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OBC should have controls to monitor the loss mitigation status in accordance with the requirements in

this section when a foreclosure is initiated.
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Privacy of Consumer Financial Information ("GLBA")
Regulatory Scope for OBC

It is forbidden to disclose any nonpublic personal information about a consumer to a nonaffiliated third
party unless the customer has received an initial notice and opt out notice, has been given a
reasonable opportunity to opt out of the disclosure, and the customer chose to not opt out. OBC should
include a flag indicating if the consumer did or did not opt out of the nondisclosure to nonaffiliated third

parties so privacy rights are not violated.

Nonaffiliated Financial Institution

If you receive nonpublic personal information from a nonaffiliated financial institution under an
exception, your disclosure and use of that information is limited to only the affiliates of the financial
institution the information came from, your affiliates (who in turn may only use the information to the
extent you may disclosure or use the information), or in the ordinary course of business to carry out the
activity covered by the exception under which you received the information. If you receive nonpublic
personal information from a nonaffiliated financial institution other than under an exception you may
disclose the information only to the affiliates of the financial institution from which you received the
information, to your affiliates (who in turn may disclose the information only to the extent that you can
disclose the information), and to any other person, if the disclosure would be lawful if made directly to
that person by the financial institution from which you received the information. OBC should be able to
flag the specific information that was or was not received under a qualifying exception and can be

shared with affiliated and/or non-affiliated financial institutions, as to not break any privacy laws.

Nonaffiliated third party

If you disclose nonpublic personal information to a nonaffiliated third party under an exception, the
third party may disclose and use that information only to your affiliates, its affiliates, (who may disclose
and use the information only to the extent that the third party may disclose and use the information),
and in the ordinary course of business to carry out the activity covered by the exception under which it
received the information. If you disclose nonpublic personal information to a nonaffiliated third party
other than under an exception, the third party may disclose the information only to your affiliates, its
affiliates, (who in turn may disclose the information only to the extent the third party can disclose the
information), and to any other person, if the disclosure would be lawful if you made it directly to that
person. OBC should be able to flag the specific information that was or was not received under a
qualifying exception and can be shared with affiliated and/or non-affiliated third parties, as to not break

any privacy laws.
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You (or an affiliate) cannot disclose an account number or similar form of access number or access
code for a consumer's credit card account, deposit account, share account, or transaction account to
any nonaffiliated third party for use in telemarketing, direct mail marketing, or other marketing through

electronic mail to the consumer, unless:

= You disclose an account number (or similar) to your agent solely in order to perform marketing
for your own products or services (only if agent is not authorized to directly initiate charges to
the account) or

= To a participant in a private label credit card program or similar where the participants in the
program are identified to the customer when the customer enters into the program.

OBC should implement controls to verify account numbers (or similar) are not being shared with

nonaffiliated third parties unless one of the previous exceptions are met.

Qualifying Exceptions for processing a consumer’s transaction at their request:

The requirements for initial notice, the opt out, and for service providers and joint marketing do not
apply if you disclose nonpublic personal information as necessary to effect, administer, or enforce a
transaction that a consumer requests or authorizes, or in connection with servicing or processing a
financial product that a consumer requests or authorizes, maintaining or servicing the consumer's
account with you, and a proposed or actual securitization, secondary market sale (including sales of
servicing rights). OBC should flag information that can be shared with affiliated or non-affiliated third
party and should have controls in place to verify if an exception is met that exempts the account from

the disclosure laws.

Additional Exceptions
The requirements for initial notice, the opt-out, and for service providers and joint marketing do not
apply if you disclose nonpublic personal information:

=  With the consent or at the direction of the consumer

= To protect the confidentiality or security of your records/fraud/institution risk control/persons
holding legal interest related to the consumer/persons acting in a fiduciary capacity

=  To provide information to qualifying institutions (e.g., insurance rate advisory organizations,
your attorneys, accountants, and auditors)
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= To the extent specifically permitted or required under other provisions of law and in accordance
with the Right to Financial Privacy Act of 1978 to law enforcement agencies (e.g., Secretary of
the Treasury) and Financial Recordkeeping

= To aconsumer reporting agency in accordance with the Fair Credit Reporting Act

= |n connection with a proposed or actual sale, merger, transfer, or exchange of all or a portion
of a business or operating unit if the disclosure of nonpublic personal information concerns
solely consumers of such business or unit

=  To comply with Federal, state, or local laws, rules and other applicable legal requirement or
similar

OBC should flag information that can be shared with affiliated or non-affiliated third party and should
have controls and documentation in place to verify if an exception is met that exempts the account

from the disclosure laws.

A consumer may specifically consent to your disclosure to a nonaffiliated insurance company if the
consumer has applied to you for a mortgage (so that the insurance company can offer homeowner's
insurance to the consumer) and may revoke consent by exercising the right to opt out of future
disclosures. OBC should flag information that can be shared with affiliated or non-affiliated third party

and should have controls in place that checks if the consumer has since chosen to opt out.
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TCPA — Telephone Consumer Protection Act
Regulation Overview

The TCPA regulates telemarketing calls, auto-dialed calls, prerecorded calls, text messages and
unsolicited faxes. It prohibits telephone solicitations before 8 a.m. or after 9 p.m. local time at the
called party's location. A debt collector may not contact the consumer at his or her place of

employment if the collector has reason to believe the employer prohibits such communications.

Built in Capabilities

=  The system captures the customer’s preferred time of receiving calls (On weekdays and
weekends)

=  There is a clear distinction on the type of phone numbers in the system for example Home
Landline number, Mobile Number, Work Number etc.

= System provides the ability to select the customers preferred number to receive calls as well as
preferred mobile number to receive alerts.

= User defined queues can be configured for time zone based calling using Queue Management.
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Figure 69 Capturing customer preferences on phone numbers
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US Bankruptcy Processing Compliance
Regulation Overview

When a debtor files for bankruptcy, an automatic stay is imposed to prevent creditors from continuing
to pursue collection of the debt owed to them by that debtor. Default Management systems should

ensure all efforts to collect a debt after the date of bankruptcy filing are stopped.

Built in Capabilities

=  The Oracle Banking Platform supports this federal regulation requirement by providing facility
to record all the customer bankruptcy related information received from courts and attorneys in
a systematic way as per the bankruptcy processing guidelines. The system provides
predefined bankruptcy tracking templates as per the legal practices followed in US and it helps
the lender to record and view the bankruptcy details as required for the court filing purposes.
The screen shots below shows the bankruptcy processing features of the system.
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Figure 70 Bankruptcy Information Capture
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Children’s Online Privacy Protection Act of 1998 (COPPA)
Regulation Overview

It is unlawful for an operator of a website or online service directed to children, or any operator that has
actual knowledge that it is collecting personal information from a child, to collect personal information

from a child in a manner that violates the regulations prescribed.

Built in Capabilities

= Capture consent from minor’s guardian to obtain personal information from minor.
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Figure 72 COPPA Consent
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Garnishment of Accounts Containing Federal Benefit Payments
Regulation Overview

The purpose of this regulation is to implement statutory provisions that protect Federal benefits from
garnishment by establishing procedures that a financial institution must follow when served a
garnishment order against an account holder into whose account a Federal benefit payment has been
directly deposited.

Built in Capabilities

= Garnishments holds supported for the following products: Saving, Checking and Certificate of
deposits

=  Setup and maintain notifications to customers involved in the garnishment notice
= Removal of hold or payment for the products supported

= Child support obligation is supported (FIDM)
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Figure 73 Capture Garnishment Instructions
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Figure 74 Execute garnishment order
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Escheatment
Regulation Overview

All states have enacted an unclaimed property statute that requires financial institutions to report when
personal property has been abandoned or unclaimed after a period of time, specified by state law.
Before an account can be considered abandoned or unclaimed, the bank must make a diligent effort to
try to locate the account owner. If the bank is unable to do so, and the account has remained inactive
for the period specified by state law, the bank must report the account to the state where the account
is held. The state then claims the account through a process called "escheatment,” whereby the state
becomes the owner of the account. As part of the escheatment process, the state will hold the account
as a bookkeeping entry, against which the former account owner may make a claim. When a former
account owner makes a valid request, the states will normally provide the former owner with cash

equaling the value of the account at the time of escheatment.

Built in Capabilities

= Escheatment process support for the following products: Savings, Checking and Certificate of
Deposits

= Parameters can be defined at state level to meet selection criteria for escheatment

= Once accounts are identified, Banker can review and start the escheatment process the
account(s) selected
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Figure 75 Maintenance of State as Regulatory Region
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Figure 77 Linkage of Escheatment Policy to Regulatory Region
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Regulation D
Regulation Overview

Regulation D governs reserve requirements imposed on depository institutions for facilitating the
implementation of monetary policy by the Federal Reserve System. Regulation D was enacted to
require depository institutions to maintain cash reserves equal to certain percentages of their deposits
and to report these reserve balances to their respective district Federal Reserve Bank, providing a
source of liquidity to the banking system. It also affects customer accounts in terms of account
limitations and requires activity monitoring and potential account re-classification. In response to many
requests for rulings, the Federal Reserve Board has determined to clarify the types of entities that may

maintain NOW accounts at member banks
Built in Capabilities
= |dentification of transactions considered for withdrawal limit under purview of Regulation D

=  Support of fee assessment and correspondence to customer for each transaction which is
breaching withdrawal limit prescribed by Regulation D

=  Support of Negotiable Order of Withdrawal account products
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Figure 78 Identification of Transaction for Regulation D
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Regulation CC
Regulation Overview

Regulation CC was enacted in 1987 by the United States Congress for standardizing hold periods on
deposits made to commercial banks and to regulate institutions' use of deposit holds. Regulation CC
sets forth the requirements that depository institutions make funds deposited into transaction accounts
available according to specified time schedules and that they disclose their funds availability policies to
their customers. The regulation also establishes rules designed to speed the collection and return of

unpaid checks.
Built in Capabilities
= Global definition of the Reg CC float schedules.

= Linking the float schedules to rules based on account conditions (e.g., new accounts, default
account, high value deposit and exception account). Each of the condition is also user defined.

= Ability to override the float schedule defined at the bank level at customer level, account level
or an individual check level.

= Batch based support for resolution of Reg CC float schedule for sum of checks deposited on a
single day for an account (considering overrides if any)

= Support for cash back, immediate credit and re-evaluation of release schedules during such
events.
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Figure 79 Define the applicability of Reg CC at product Level
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Figure 81 Define parameter such as Account Large Deposit Rules, Exception Rules, Instrument Priority, and Schedule Resolution
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UTMA — Uniform Transfers to Minors Act
Regulation Overview

The Uniform Transfers To Minors Act (UTMA) is a uniform act drafted and recommended by the
National Conference of Commissioners on Uniform State Laws in 1986, and subsequently enacted by
most U.S. States, which provides a mechanism under which gifts can be made to a minor without
requiring the presence of an appointed guardian for the minor, and which satisfies the Internal
Revenue Service requirements for qualifying a gift of up to $13,000 for exclusion from the gift tax. It is
an extension of the Uniform Gifts to Minors Act (UGMA)

Built in Capabilities
- System check for DOB and mandated state date for adulthood.
- Define account offer as UTMA account.

- Definition of the account title for UTMA accounts according to FI's guidelines.
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Figure 83 Assign UTMA type to account
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Consumer Leasing (Regulation M)
Regulatory Scope for OBC

The lessor needs to disclose penalties and other charges for delinquency (e.g., collections costs, early
termination), including the amount or the method of determining the amount of any penalty or other
charge for delinquency, default, or late payments. OBC should build in controls to check that the
equations and requirements for determining penalties and other charges related to delinquency align

with what was stated on the contract when the lease was signed.
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Bank Holding Company Manual
Regulatory Scope for OBC

Banking organizations should respond appropriately to safeguard their lien position and should verify
the amount and priority of any senior liens prior to closing the loan. They should have established
policies and procedures for problem loan workout. The policies should, at a minimum, address the

following:

= Circumstances and qualifying requirements for various workout programs including extensions,
re-ages, modifications, and re-writes

=  Circumstances and qualifying criteria for foreclosure

=  Appropriate MIS to track and monitor the effectiveness of workout programs, including tracking
the performance of all categories of workout loans

In general, a banking organization should not use workout strategies to defer losses. Banking
organizations should ensure that credits in workout programs are evaluated separately for the
allowance for loan and lease losses (ALLL). OBC should have a control in place to verify senior liens
were considered prior to closing the loan and it should have the ability to track and monitor the

effectiveness of workout programs.

An assessment of the individual asset's collectability should determine whether to place in asset in
nonaccrual status, and placing one loan in nonaccrual status does not result in all other lines of credit
extended to that borrower automatically being placed in nonaccrual. OBC will add an indicator to
determine if the borrower has multiple extensions of credit outstanding; if one credit line is placed in
the nonaccrual status (nonperforming), the collection platform should not automatically place other

debts in the nonaccrual status without thorough evaluation.

In order to return a multiple-note structure to accrual status under Troubled-Debt Restructuring (TDR),

the following conditions must be met:
= The restructuring qualifies as a TDR and there is economic substance to the restructuring

=  The portion of the original loan represented by the B note has been charged off

= The institution is reasonably assured of repayment of the A note and of performance in
accordance with the modified terms
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= The borrower must have demonstrated sustained repayment performance (either immediately
before or after the restructuring) in accordance with the modified terms for a reasonable period
before the date on which the A note is returned to accrual status (six months and involve
payments in the form of cash or cash equivalents)

OBC should track loans that are in TDR and flag accounts that may be ready to return to accrual

status based on the qualifiers listed above.

If certain borrowers have resumed paying the full amount of scheduled contractual interest and
principal payments on loans that are past due and in nonaccrual status, such loans may henceforth be
returned to accrual status, even though the loans have not been brought fully current. To do so, there

must be:

=  Reasonable assurance of repayment of all principal and interest amounts contractually due
(including arrearages) within a reasonable period

= Cash or cash equivalent payments over a sustained period (generally a minimum of six
months) in accordance with the contractual terms.

Loans that meet this criteria should continue to be disclosed as past due as appropriate (for example,

90 days past due and still accruing) until they have been brought fully current.

OBC should implement controls to verify the two criteria above are met for past due loans in
nonaccrual status that have begun resuming payments, and the system should report the loan

appropriately (e.g., 90 days past due and still accruing) until it is brought fully current.

The following is a list of specific requirements related to collections and foreclosures. OBC should
have the necessary to accurately and efficiently contribute to the generation of reports and/or data that

show the following information for accounts in collections or foreclosure:

=  When collection efforts start once an account becomes delinquent

= All attempts at collecting past due payments are documented, including each date of
communication with borrowers, the nature of the communications, and the customers’ replies.

=  Whether foreclosure proceedings are instituted in a timely manner for borrowers 120 days+ in
delinquency, including proper notification of foreclosure action, contracts were documented,
property inspections were conducted in accordance with policy, and they complied with
FHA/VA/PMI requirements and guidelines
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=  The average foreclosure costs for each product type
= Determine the justifications for delay are reasonable (if account is delayed)

= Determine the number and dollar volume of delinquent loans that were purchased from the
servicing portfolio (buyouts or buybacks).

Procedures for payoffs should require:

= Sending Pay instructions to the mortgagor before payoff

OBC should verify that instructions were sent prior to the payoff.

Cure programs (e.g., re-aging, extensions, renewals, rewrites) should be used only when the institution
has substantiated the customer’s renewed willingness and ability to repay (the assessment for the
renewed willingness must be well documented), and if the renewed willingness and ability cannot be

demonstrated, the loan should be moved back to its pre-cure delinquency status.

Documentation should include one or more of the following:

= A new verification of employment

=  Arecomputed debt-to-income ratio indicating sufficient improvement in the borrower’s financial
condition to support orderly repayment

= Arefreshed credit score or updated bureau report

=  File memo-evidencing discussion with the customer

OBC should either store the documentation that supports the cure program decision, or should provide

transparency into the assessment and clearly outline where the documentation is stored.

Detailed policies concerning collection efforts and foreclosures should be in place and followed and
delinquency and foreclosure statistics should be tracked by product type and originator. Foreclosures
are generally initiated after three full installments are due and unpaid and the servicer must notify the
mortgagor of its foreclosure intent in writing and refers the case to an attorney. OBC should support all
policies and standards relating to collection efforts, such as tracking delinquency and foreclosure
statistics and creating controls/flags after three installments are unpaid to alert the servicer the account

should be reviewed for foreclosure.
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